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Abstract

potential solutions to improve the country’s educational landscape. A mixed-method 
approach was used, including interviews and questionnaires in four universities. 

Implementing technology, such as online platforms and learning management 

community groups can provide students with extracurricular activities and real-world 
exposure. The study concludes that these proposed solutions are valuable for university 

development and emphasises the need for reform initiatives to overcome Bangladesh’s 
educational system’s challenges. The country can harness its abundant human capital 
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Introduction
Education is crucial to development because it has the power to improve human capacities. 

of how to make life more purposeful by sharing crucial intellectual and creative resources. 
Academia has a vital role in transforming Bangladesh society into a knowledge-based society. 

to global change by transforming its educational system. As a result, a practical commitment 
to knowledge management methods at the universities and among university professors is 
essential as a framework for transforming the education systems in tandem with globalisation. 

system in providing high-quality education and to consider the possibility of developing a 
knowledge-based society in the country.

Higher education institutions must engage more thoroughly in knowledge generation to 

a body of knowledge by creating knowledge zones, knowledge businesses, and learning 

these shortcomings must be addressed quickly through reform measures that rejuvenate the 

capital. The objective of the study includes:

To assess the present status of knowledge management at higher educational 
institutions in Bangladesh.

To identify the key challenges to constructing a knowledge-based society. 

To recommend measures to create practical knowledge management at the institutional 
level.

This study focuses on the impact of certain factors on university standards and is limited 
to four universities in Bangladesh. It explores the nature of problems rather than providing 
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solutions, examining operating procedures and knowledge management in inclusive quality 
institutions. However, there are drawbacks: only three public institutions are considered, 
potentially limiting generalisations, and the analysis mainly pertains to recent years, possibly 

and the higher education landscape in Bangladesh are impossible.

Literature review

support organisational activities. KM creates a learning environment and can facilitate 
organisational change and development. Knowledge, encompassing various elements like 

strategies are designed and implemented to enhance individual and organisational performance 

businesses. The business viewpoint assesses the reasons, locations, and extent of knowledge 
investments and usage in strategies, products, acquisitions, partnerships, and divestments. 
The management viewpoint focuses on facilitating, organising, guiding, and analysing 

structuralism viewpoint, considering knowledge as a property, and the process perspective, 

methods for information exchange, emphasising the importance of establishing a positive 
attitude towards sharing knowledge and fostering knowledge management skills to achieve 
individual and organisational goals, such as enhanced performance and strategic advantage. 

While technology plays a role, knowledge management primarily relies on managing people 
and relationships. Emphasising wisdom over data is vital. Knowledge management is linked 
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management awareness, performance management is not widely practised in institutions. The 
lack of strategies, policies, and dedicated departments hinders knowledge management. The 
research proposed success criteria to promote knowledge management implementation in 

infrastructure, research environment, university administration, market orientation, and 
commercial connection. It recommends academics and university founders consider these 

A country must possess fundamental pillars like structural and human capital to become 

governance, while human capital emphasises the development of a skilled, educated, and 

Table 1: Analytical Framework
Independent 

Variable
Measuring Indicators

Measuring 
Techniques

Dependent Variable

Structural & 
Governance 

Capital

Curriculum: Content, 
Design and Review

Physical Facilities 
Teaching- Learning 

Assessment of Student 
Performance 

Student Support Services 

KII, 
Questionnaire 

Survey, FGD

Knowledge 
Management at 

Higher Educational 
Institutions

Human Capital

Recruitment

Training and Development

Career Development

Research Facilities

KII, 
Questionnaire 
Survey, FGD
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Methodology

if surprising outcomes are discovered in quantitative research, a qualitative technique can be 

comprehensive coverage. A reasonable sample size of respondents, including faculty and 
students, completed structured questionnaires using a 5-point Likert scale to assess knowledge 
management practices. Triangulation methods were employed to enhance research credibility, 
including key informant interviews and focused group discussions in each institution.

The investigation will be conducted using primary and secondary data. In addition to the 

conference classes, curricula, and websites of the selected universities were used for this study.

The study collected data from four universities using various tools. It aimed for a 
reasonable sample size by conducting interviews and questionnaire surveys with 240 
respondents in total. The questionnaire survey included 160 students and 40 teachers from 
each institution, covering aspects like gender, faculty, duration spent in the institution, and 

members, department heads, and deans. These multiple data sources were utilised to validate 

quantitative and descriptive. The qualitative data in the study were presented using computer 

eliminate data entry errors. While the study is qualitative, some graphical presentation would 
aid comprehension and reduce the number of descriptive statements.
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Findings and Discussion 

Structural & Governance Capital

Criteria  Name Excellent Very 
Good Good  Average Little Not 

satisfactory

Curriculum: 
Content, Design 

and Review

Private 
University 

Public 
University 

Physical Facilities

Private 
University

Public 
University 

Teaching- 
Learning

Private 
University

Public 
University 

Assessment 
of Student 

Performance

Private 
University

Public 
University 

Student Support 
Services

Private 
University
Public 
University 

Source: Field Survey-2022 

Curriculum: Content, Design and Review

“Average.” No part of the Curriculum was rated “Little” or “Not satisfactory.” The university 
creates the curriculum for courses and reviews it regularly. The university administration tries 

of their teachers, who teach them to read, write, and serve others, and because this university 

their university conducts a curriculum design for every course and reviews it every year. The 
university follows the OBE format for every course, and one class is held for review after the 
procedure is complete. The university curriculum is getting better day by day. Curriculum 
development in higher education should follow a formal process. One of the teachers said, “By 
the OBE curriculum, in every semester, we try to develop our curriculum so that it is consistent 
with the contemporary demand.”
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For Public Universities,

completed its semester within due time. They also said their curriculum is reviewed every 
semester according to industry requirements, mainly by the course teacher, who may include 
or exclude topics or content according to their desire. Their curriculum design is perfect. Every 
two years, it was designed. A student said, “ Comilla University is doing very well in every 

Physical Facilities

For Private Universities,

Satisfactory.” Adequate classrooms, seating arrangements, labs, digital classrooms, etc. 

as they transition to a permanent campus. They think they have that kind of physical support, 
such as academic buildings, administration buildings, libraries, transportation, etc. Physical 
facilities mainly evolve a spacious infrastructure, which BAIUST has in its conventional 

and an excellent hygienic environment grow them properly, which is the best part of their 
university. There are enough medical centres on campus, but emergency transport could be 

For Public Universities,

physical facilities for students. The facilities include furnishings, materials and supplies, 
equipment, information technology, and various aspects of the building grounds, namely, 

needs to improve more. 

washroom facilities, etc. Despite several shortages and limitations, their teacher meets their 
classroom expectations. They also arrange seminars, symposiums, and workshops that help 
them improve their skills, knowledge, and learning. They also think their university needs 

students encounter physical facilities that assist them. There were transportation options and 
a verbal conference from their university. They think that there are many facilities at their 
university. Most of the facilities are related to their health. There are transportation facilities, a 
canteen, accommodations, and courses at a meagre tuition fee. They also said that transportation 
systems need to improve. 
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Teaching- Learning

For Private Universities

or “Not Satisfactory.” They said their university greatly emphasises assessing and evaluating 
student learning outcomes. Their university has adopted the latest technology in its assessment 
processes, such as online exams, digital grading, and automated feedback systems. Their 
university employs various assessment methods, including exams, projects, assignments, 
case studies, presentations, and practical exams, to assess multiple skills and abilities. Their 
university follows a standardised evaluation process that is fair, transparent, and reliable. 

For Public Universities

there is no challenging option for them. Teaching is good, but more innovation is needed. In 

learning, and assessment in their university should be higher quality. Teachers always try to 
learn new things to help students understand their learning. The teaching and learning process 

Assessment of Student Performance

and none were rated as “Not Satisfactory.” They believed their university was known for 
its excellent student performance assessment process. There are some reasons why their 

ensure that students are making progress toward their learning outcomes. The university 
strongly emphasises the development of practical skills and hands-on learning experiences. 
This helps ensure that students receive assessments relevant to their future careers. Their 
university continually evaluates its assessment process and makes improvements based on 
feedback from students, faculty, and industry experts. Assessments of student performance are 

of student performance at their university are of good quality because their teachers maintain 
them strictly. 
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performance. The performance of the students is excellent because they give their best. They 
outperformed the competition. The assessment procedure is rigorous but fair. Students get 
what they deserve. Their tutors check their assignments and research papers for plagiarism as 
part of their performance evaluation. 

Student Support Services

authority, and they think there needs to be more service regarding knowledge management 
and higher education. Their university can exceptionally provide student support services 
regarding knowledge management in higher education, as their university is new. Therefore, 
there are some things that could be improved in this regard. They said that “Inshallah,” it will 

will represent their university to the world. 

Support Services. There is an updated curriculum for guiding the students. They felt that their 
university environment was suitable for teaching and research. They are trying to provide 
good things for the students. They think their university provides study materials with precious 
lectures that can guide them to achieve their higher education. For quality education, students 

provide all types of support for the student. Their university level plays a role in ensuring the 
quality of higher education is good by nature. Their courses are well-designed in the context 
of the current world. Numerous facilities at the university assist students in obtaining a higher 
education. Through assignments, presentations, and other curriculum activities, the teachers 
help them prepare themselves. The syllabus and the curriculum are subject-oriented, and the 



66

Human Capital

Criteria  Name Excellent Very 
Good Good  Average Little Not 

satisfactory

Recruitment

Private 
University 

Public 
University 

Training and 
Development

Private 
University

Public 
University 

Career Development
Private 

University
Public 

University 

Research Facilities
Private 

University
Public 

University 
Source: Field Survey-2022 

Recruitment

websites, social media platforms, or job portals. Interested candidates apply for the job by 
submitting their resumes and cover letters. The HR departments of both organisations review 
the applications and shortlist the most suitable candidates for further evaluation. Shortlisted 
candidates are invited to interview with the HR department and the hiring manager. These may 
also conduct assessments such as written tests, skills tests, and background checks to determine 

teachers.

In the case of Public Universities,

recruitment procedure fairly. Nepotism and favouritism are also seen in teacher recruitment. 
Some respondents stated that the hiring process was fair. Through the admissions test, students 
are admitted. Employees are recruited using quality assurance to ensure that related abilities 



67

are met. Some respondents also said that they had no idea about this. They constantly believe 
that they are being mistreated. The recruitment is going well, but the recruiters should work 

Recruitment procedures are free from bias. Except for a few instances, recruitment appears to 
be fair. Some biased scenarios have been shown at times. Although recruitment is usually done 
relatively, this is only sometimes the case.

Training and Development
I

at their university conduct training and development activities regularly. They have a lot of 
lab facilities where they can easily do training and development activities. Their university 
students participate in training and development activities. Their university arranges moot court 
competitions and other seminars for other departments and also arranges internal competitions. 
Their university arranges international training and development programs. A member of their 
faculty recently organised a training program in international maritime law. They learn many 
things from such training programs. Students from their university participate in training and 
development activities with students from many other countries. Students can also join in the 
training program via the Zoom app, Google Meet, and other platforms. 

that every year, students go to BARD to gain practical knowledge to ensure their training 
and development. It is true that the university conducts the management of training and 
development and that various organisations arrange training and workshops to develop skills. 
The IQAC of their university held multiple training sessions and hired external resources.

Career Development

management after graduation. For example, Every year, a beautiful job fair is held at their 
university where students can get many jobs. Their university has already continued some 

Their faculty members always guide and instruct future career management after graduation. 
Their teachers are always there to guide and give instruction for future career management 
after graduation. They have seen their seniors get jobs after graduation, and their university 
helps them as needed. 
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In the case of Public Universities

after graduation. However, this is available at world-class universities. Their university places 

education for future career management after graduation. There is little emphasis on future 
career-related subconscious here. 

Research Facilities

in research. They are more interested in getting a good job after completing graduation. They 
also said there are university stabiles a few years ago they carried their academic activity on a 
temporary campus. They hoped that when their university shifted its permanent campus, they 
would get more facilities regarding research. They also feel that their teacher is not interested 

students for academic research. Secondly, the university gives a small number of funds to the 
teachers for conducting their research only once a year. There is an inadequate research facility 
for students and teachers. University authorities promote that culture to engage students and 
teachers in research activities, but the teachers are not interested in working with the students. 
Another shocking news is that few teachers see the student as a competitor.

one research institute after creating this university around 17 years ago. There are no research 
facilities on the premises. Recently, they formed a volunteer research society here. But after 
becoming the new vice chancellor, he has taken some initiative to increase research facilities, 
and he started an award for researchers that is the vice chancellor award. He already said that, 
without research, no institution can take its place in the world rankings. They provide guidance 
and technical support. Their teachers encourage the students to research. Their university and 
teachers encourage students to use research facilities and explain why research is essential for 
their future careers. Research facilities are increasing for students and teachers, but the budget 
for this sector needs to be improved. Their university provides research facilities for students 
and teachers. 
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Recommendations
For universities, knowledge management initiation involves stages, structure, and 

Integrated education encourages students to study locally while expanding their horizons. 
Quality education shapes the future of individuals and society, and product quality impacts 
industry viability.

Curriculum Design and Review 

Assessment. Strategies like real-world experiences, technology integration, interdisciplinary 
learning, stakeholder involvement, and curriculum updates can address evolving student needs 
and job market demands.

Teaching Learning and Assessment 

Foster collaboration through group projects and peer assessments. Personalise learning to 

feedback. Embrace innovation for a dynamic learning experience.

Enhance Student Performance

for a holistic perspective. Encourage self-assessment and focus on the learning process over 
grades. Cater to varied learning styles and consider non-academic factors. Collaborate with 
students and families for personalised learning plans. Communicate clear assessment criteria 
consistently.

Student Support Services
We empower students to organise extracurricular activities by collaborating with local 

clubs and online competitions, fostering student involvement. We value and support student 
participation and consider resource reallocation to bolster extracurricular programs.

Recruitment Procedure 
Ensure clear, transparent recruitment policies, followed consistently by stakeholders. Use 

impartial selection committees, objective criteria, and ethical standards for hiring. Train all 
involved to uphold best practices. Implement a system to report and investigate corruption 
and nepotism allegations. Enhance transparency by posting job ads, criteria, and outcomes 
publicly.
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Training and Development Facilities 

of continuous learning with accessible online courses and workshops. Collaborate with local 
businesses for relevant industry-based development. Allocate resources and evaluate programs 

Career Development 
Conduct needs assessments to identify the career goals of students, alumni, and university 

members. Engage local and national employers to inform career development program designs. 

and networking opportunities. Regularly evaluate and improve programs based on feedback 
from students, alumni, and employers.

Research Facilities 

invest in research infrastructure. Continuously evaluate and improve programs based on 
feedback from stakeholders.

Conclusion
The study aimed to assist colleges in assessing their knowledge management processes 

of knowledge management for sustained market development and societal growth. The 
research proposed a framework for implementing knowledge management practices at the 

organisations beyond academia. Future research will explore larger samples from various 
higher education institutions to guide the implementation of knowledge management. To excel 
in higher education, institutions should prioritise global inclusivity, competent leadership, and 

promoting innovative thinking is vital for achieving excellence in higher education.
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